Jalukbari, Guwahati- 781013

E-mail: principal@acc.ac.in

Wehbsite: aec.ac.in office@aec.ac.in

GRIEVANCE REDRESSAL CELL

The Grievance Redressal Cell is constituted with the following members with immediate
effect.

Dr. Barnali Goswami, Professor. EE, AEC

Dr.Triptimoni Borah. Professor, CE, AEC

Prof. Dinesh Shankar Pegu, Associate Prof., E&TE. AEC.
Prof. Kishor Das. Associate Prof.. Physics, AEC.

Dr. Bashab Jyoti Phukan. Professor, ME, AEC

Dr. Utpal Nath, Associate Prolessor, Chemistry, AEC

Mr, Nandan Sarmah, Assistant Professor, Humanities, AEC
Mr. Hemanta Hazarika. Assistant Professor, [E, AEC

GS, AECSU(Student). AEC.
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The main objectives of the cell are
e To create a platform where students can point out genuine problems
regarding academic and non-academic matters.
e To get suggestions from students for improvement.
e To take necessary steps lor improvement in the light of grievances.

Terms of references:

1. The students approach the cell to voice their grievance regarding academic and non-
academic matters. The cell redresses the grievances at individual and class level
and grievance of common interest. Besides there is an exclusive mechanism to
address the issue relating to women and their grievances.

2. The college assures students that once complaint is made, it will be treated with
confidentially.

3. The departmental level grievances are atiended by the concerned department
Heads. Unresolved grievances at the departmemal level are referred to the
Grievance Redressal Cell ol the institution,

4, The members will operate the cell for a period of 2(two) years.
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( Dr. Amrita Ganguly )
Principal

Assam Engineering College
Guwahati-13.
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